
5.7% 

12.4% 

30.5% 

66.7% 

80.0% 

85.7% 

91.4% 

100.0% 

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

100.0%

0

5

10

15

20

25

30

35

40

Under 1 Under 2 Under 3 Under 4 Under 5 Under 6 Under 7 7 Plus

C
al

ls
 

Minutes 

Malvern Response Report 
June 2015 

 



# Calls

Percentile


